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1.  PURPOSE AND SCOPE 

The purpose of this policy is to ensure the effective provision of first aid to students, teachers, staff members, 
and visitors on the school premises during school hours and school-related activities. This policy applies to all 
students, employees, contractors, visitors, and volunteers present on the school premises or participating in 
school-related activities. 

2.  INTRODUCTION 

At our school, the safety, health, and wellbeing of our students and staff are of paramount importance. The 
school is committed to providing a safe and secure environment and ensuring that immediate and 
appropriate first aid is available whenever required. The school maintains trained medical personnel, 
appropriate first aid equipment, and clear emergency response procedures. 

3.  ROLE OF THE PRINCIPAL / HEAD OF SCHOOL 

● Communicate the First Aid Policy to teachers, parents/guardians, students, and staff. 

● Organise regular in-service training for school staff as part of policy implementation. 

● Ensure all staff members comply with the First Aid Policy and procedures. 

● Support the school medical team in implementing health and safety practices. 

4.  ROLE OF THE OPERATIONS MANAGER 

● Arrange and review first aid training in a timely manner. 

● Maintain an updated list of trained first aiders with contact details and communicate this to all staff. 

● Maintain records of first aid training certificates. 

● Ensure sufficient trained first aiders are available in proportion to the school population. 

● Ensure parents are informed promptly regarding major incidents. 

● Ensure availability and maintenance of first aid equipment across the premises. 
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5.  ROLE OF TEACHERS AND STAFF 

● Be familiar with the school's First Aid Policy. 

● Be aware of the list of trained first aiders and their contact details. 

● Identify the need for first aid and refer students to the school clinic promptly. 

● Be aware of students with chronic illnesses and their specific first aid requirements. 

● Carry a first aid kit during field trips and activities outside school premises. 

● Ensure that students with severe allergies carry their prescribed EpiPen at all times. 

● Report all accidents, injuries, and medical incidents to the school clinic immediately. 

All staff members are responsible for responding promptly to medical concerns, following the school's 
First Aid procedures, and ensuring that individuals receive appropriate care from the school medical 
team. Staff will report incidents, support the medical response as required, and ensure that all 
documentation and follow-up actions are completed within 24 hours. 

6.  ROLE OF PARENTS/GUARDIANS/CAREGIVERS 

● Provide accurate and updated medical information to the school clinic during admission and 
throughout the year. 

● Provide prescribed emergency medication, including EpiPens, for children with severe allergies. 

● Inform the medical team and class teacher of any recent illness or change in the child's health status. 

● Provide consent for basic first aid, emergency care, and medication administration by clinic staff. 

● Ensure emergency contact details remain updated at all times. 

7.  ROLE OF THE MEDICAL TEAM 

Dubai Scholars Private School Clinic is a Dubai Health Authority (DHA) registered Outpatient Care Facility, 
staffed by four DHA-registered nurses and one General Practitioner. All medical staff are BLS certified; the 
school doctor is PALS certified; one nursing staff member is ACLS certified. 

● Maintain an updated list of trained first aiders and their contact details. 

● Provide staff with information on students with chronic illnesses while maintaining confidentiality. 

● Provide first aid and appropriate medical treatment promptly and professionally. 

● Refer students or staff for further medical evaluation or emergency care when required. 

● Inform parents, administration, and the academic team promptly regarding significant medical 
incidents. 

● Maintain accurate and confidential records of all treatments and medical incidents. 

● Maintain and inspect all first aid boxes regularly, including weekly expiry checks. 

● Obtain parental consent for basic first aid and medication administration at the start of each 
academic year. 

The school is committed to ensuring that all medical concerns are addressed promptly, professionally, 
and in accordance with established health and safety procedures. Where appropriate, parents will be 
informed at the earliest opportunity. All incident records, communications, and required follow-up 
actions will be completed within 24 hours. 
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8.  ROLE OF STUDENTS 

● Be familiar with the school's First Aid Policy and procedures. 

● Report any illness, injury, or unsafe situation immediately to a teacher, staff member, or the school 
clinic. 

● Follow safety instructions provided by teachers and school staff. 

9.  TRAINED BASIC FIRST AIDERS 

The school is committed to ensuring trained basic first aiders are available on-site at all times during school 
hours. First aiders will receive regular training, refresher courses, and updates. A list of trained first aiders will 
be displayed and accessible to all staff. 

10. EARLY YEARS (FOUNDATION STAGE) PROVISION 

Young children are at particular risk of choking, allergic reactions, falls and rapid deterioration.  

For FS: 

● The school maintains a ratio of one trained basic first aider for every 100 students (1:100) to ensure 
adequate first aid coverage across the campus. The names of trained first aiders are prominently 
displayed on every floor for easy identification during emergencies. 

● Parents will be informed on the same day of any injury, head injury, illness or medication 
administered to their child. For incidents requiring more than minor first aid, parents will be 
contacted by telephone. In the event of any head injury, parents will be notified immediately. 
Written communication will also be provided for all recorded incidents. 

● Relevant school staff receive training to recognise and respond appropriately to medical 
emergencies, including choking, severe allergic reactions (anaphylaxis), asthma attacks and febrile 
convulsions, particularly among younger children. 

● Students diagnosed with severe allergies who have been prescribed an adrenaline auto-injector 
(EpiPen) must have their prescribed medication readily accessible at school, in accordance with their 
individual healthcare plan. 

● For Foundation Stage (FS) students with severe allergies, one prescribed adrenaline auto-injector 
must be kept in the student's school bag, while a second is maintained in the school clinic. 
Designated FS staff are trained in its administration. In the event of a severe allergic reaction, trained 
staff will administer the prescribed auto-injector immediately in accordance with the student's 
emergency healthcare plan, alert the school clinic, call an ambulance on 998, and inform the parents 
without delay. 

● During school trips and off-campus activities, the student's prescribed adrenaline auto-injector must 
accompany them and remain readily accessible under the supervision of designated staff, ensuring 
appropriate emergency support is available at all times 
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11. EMERGENCY RESPONSE, DEFIBRILLATOR (AED) AND AMBULANCE (998) 

Defibrillator (AED): 

● The AED is located in the school clinic, clearly signed and known to all staff. 

● The clinic checks the AED every day (ready indicator, pad and battery expiry) and keeps spare adult 
and child pads. 

● Any person who is unresponsive and not breathing normally receives CPR and the AED immediately. 

Ambulance procedure (998): 

● The nearest adult stays with the casualty and sends for the clinic and a first aider. 

● The clinic nurse or the nearest trained adult calls 998 and gives the school name, exact location and 
gate, number of casualties, condition and a call-back number. 

● Security opens the gate and sends a member of staff to guide the ambulance to the casualty. 

● A second adult brings the AED from the clinic and the student's medical file. 

● Parents are contacted immediately; a member of staff accompanies the student to hospital if the 
parents have not yet arrived. 

● An incident report is completed within 24 hours. Emergency drills are held each term and logged. 

12.  MEDICAL EMERGENCY PROTOCOLS 

The following apply to all students and are supported by each student's Individual Healthcare Plan, approved 
by the school doctor. Medication doses follow the student's prescription. 

Anaphylaxis 

● Signs: swelling of the lips, face or tongue, hives, vomiting, wheeze, difficulty breathing, pallor or 
collapse. 

● Give the adrenaline auto-injector into the outer mid-thigh immediately and note the time. Call the 
clinic and 998. 

● Lay the student flat (sit up only if breathing is the main difficulty); never stand them up. Stay with 
them. A second dose is given after about five minutes if there is no improvement, if the plan allows. 

● Every student goes to hospital, even if they seem recovered. Inform parents and complete an 
incident report. 

Asthma 

● Signs: cough, wheeze, breathlessness, difficulty speaking in full sentences. 

● Sit the student upright and calm; give the reliever inhaler with a spacer as per their asthma plan; 
reassess after a few minutes and repeat as the plan directs. 

● Call 998 if there is no improvement, blue lips, exhaustion or difficulty speaking. The clinic holds a 
spare reliever inhaler and spacers. 

Diabetes 

● Low blood sugar (shaky, sweaty, pale, confused, irritable): check glucose, give fast-acting sugar, 
recheck after 10 to 15 minutes, then a snack. 
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● If the student is unconscious or fitting: recovery position, nothing by mouth, call 998; glucagon only 
per the student's plan by trained staff. 

● High blood sugar (Type 1 diabetes): offer water and toilet access, check ketones per the plan, and 
send the student to the clinic. Insulin is given only as the student's plan directs, by the student under 
nurse supervision or by the clinic nurse. Contact the parents. Avoid strenuous activity if ketones are 
present. Call 998 for vomiting, stomach pain, fast or deep breathing, drowsiness or confusion. 

Seizures 

● Note the time. Protect the student from injury, cushion the head and clear the area. Do not restrain 
them or put anything in the mouth. Afterwards, place them in the recovery position (left lateral 
position). 

● Call 998 if the seizure lasts over five minutes, is the first ever, is repeated, causes injury or breathing 
difficulty, or the student does not wake. Follow any rescue-medication plan. 

Head injuries 

● All head knocks are sent to the clinic. Check alertness, apply a cold compress to any swelling and 
observe. If there is bleeding, apply firm direct pressure with a clean dressing or pressure bandage; do 
not press on a suspected skull fracture or on an object in the wound. 

● Call 998 for loss of consciousness, vomiting, seizure, drowsiness or confusion, clear fluid from the 
nose or ears, worsening headache or unequal pupils. 

● All head injuries: parents phoned and a head injury note sent home the same day. Suspected 
concussion: no return to PE or sport until cleared by the school doctor. 

13.  EVALUATION AND MONITORING 

● The Operations Manager will monitor and evaluate the validity of training certificates for all medical 
staff and first aiders. 

● The First Aid Policy will be reviewed annually or updated whenever required, in accordance with DHA 
regulations. 

● Records of training, incidents, inspections, and policy reviews will be maintained appropriately. 

14.  REFERENCES 

● Dubai Health Authority (DHA) School Health Guidelines 

● UAE School Health and Safety Regulations 

● The school's own Health and Safety Procedures 

15.  POLICY REVIEW 

⏱️  This policy will be reviewed annually, or sooner if required, to reflect operational needs, changes in 
legislation, or updated guidance from DHA. 

 


